
CUSTOMER SATISFACTION OF OYO USERS WITH SPECIAL 

REFERENCE TO ERNAKULAM DISTRICT 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ASHWIN K SANTHOSH 

REG NO: 1701090023 

Under the guidance of Ms. JOSNA SUSAN FRANCIS 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY OF IMPACT OF NATURAL DISASTERS ON TOURISM IN 

KERALA 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

RESHMA O.S 

REG NO: 1701090051 

Under the guidance of Ms. SUMISHA E S 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON PASSENGER CAR DEMAND WITH SPECIAL FOCUS 

ON TATA MOTORS 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ARGUS A P 

REG NO: 1701090019 

Under the guidance of Dr. TIA MATHEWS 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON CONSUMERS PERCEPTION AND PURCHASE 

INTENTION OF ELECTRIC CARS INERNAKULAM DISTRICT 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

NANDANA RAJEEV 

REG NO: 1701090047 

Under the guidance of Dr. ROSALIND GONZAGA 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



PROBLEMS FACED BY WOMEN ENTREPRENEURS 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

JASEELA P S 

REG NO: 1701090035 

Under the guidance of Dr. FELICE JOY 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON PASSENGER CAR DEMAND WITH SPECIAL FOCUS 

ON TATA MOTORS 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

VAISHNAV K R 

REG NO: 1701090063 

Under the guidance of Dr. TIA MATHEWS 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON PUBLIC INTEREST TOWARDS POST OFFICE 

SAVINGS SCHEMES 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

HAIDIA LIZEBETH JASON 

REG NO: 1701090032 

Under the guidance of Ms. RENCY JOSEPH 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON IMPACT OF NATURAL DISASTERS ON TOURISM IN 

KERALA 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ANNA BLAIZE 

REG NO: 1701090012 

Under the guidance of Ms. SUMISHA E S 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A CUSTOMER CENTRIC STUDY ON INSTANT FOOD PRODUCTS IN 

ERNAKULAM DISTRICT. 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ASHLIN K A 

REG NO: 1701090022 

Under the guidance of Ms. JOSNA SUSAN FRANCIS 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON CRUISER BIKES AND THEIR COMPARISON- WITH 

SPECIAL REFERENCE TO ROYAL ENFIELD CLASSIC 350, JAWA 

CLASSIC 300 AND BENELLI IMPERIALE 400 IN ERNAKULAM CITY 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

RIA XAVIER 

REG NO: 1701090052 

Under the guidance of Mr. SHARAN HILARY 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON SATISFACTION OF CNG AUTO DRIVERS IN 

ERNAKULAM DISTRICT 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ATHIRA RAJENDRAN 

REG NO: 1701090025 

Under the guidance of Mr SHARAN HILARY 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



PROBLEMS FACED BY WOMEN ENTREPRENEURS 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ELIZ POOJA JOSEPH 

REG NO: 1701090031 

Under the guidance of Dr. FELICE JOY 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



CONSUMERS PERCEPTION TOWARDS FRESH TO HOME 

PRODUCTS 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

MARY TERSSY CORREYA 

REG NO: 1701090045 

Under the guidance of Ms. JOSNA SUSAN FRANCIS 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON CUSTOMERS AND DISTRIBUTORS PERSPECTIVE ON 

MODICARE PRODUCTS IN ERNAKULAM DISTRICT 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

NELEENA BENNY 

REG NO: 1701090049 

Under the guidance of Ms. NEERATA T S 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON PUBLIC INTEREST TOWARDS POST OFFICE 

SAVINGS SCHEMES 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

BRINLA MARIA BABU 

REG NO: 1701090026 

Under the guidance of Ms. RENCY JOSEPH 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON CONSUMER'S PERCEPTION TOWARDS THE GREEN 

MARKETING INITIATIVES OF ITC 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ADHEESHYA MARY 

REG NO: 1701090002 

Under the guidance of Ms. NEERATA T S 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



CONSUMERS PERCEPTION TOWARDS FRESH TO HOME 

PRODUCTS 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

MARY SHEREENA 

REG NO: 1701090043 

Under the guidance of Ms. JOSNA SUSAN FRANCIS 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON EFFECTIVENESS OF USING CREDIT CARD AMONG 

CUSTOMERS 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

SANIYA THERESA E M 

REG NO: 1701090054 

Under the guidance of Dr. FELICE JOY 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



PROBLEMS FACED BY WOMEN ENTREPRENEURS 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ANU PETER 

REG NO: 1701090016 

Under the guidance of Dr. FELICE JOY 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



STUDY ON CONSUMER PERCEPTION TOWARDS ETHNOCENTRIC 

PRODUCTS AND FOREIGN PRODUCTS 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

KRISHNA S KUMAR 

REG NO: 1701090037 

Under the guidance of Ms. ASWATHY K J 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



CUSTOMER SATISFACTION ON UPI MONEY TRANSFER 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ADHUL M V 

REG NO: 1701090003 

Under the guidance of Dr. ROSALIND GONZAGA 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON THE LEVEL OF SATISFACTION OF THE TOURISTS 

VISITING FORT KOCHI 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ANERIN ROSE FERNANDEZ 

REG NO: 1701090011 

Under the guidance of Ms. ASWATHY K J 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON CONSUMERS PERCEPTION AND PURCHASE 

INTENTION OF ELECTRIC CARS IN ERNAKULAM DISTRICT 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

APARNA SUNILKUMAR 

REG NO: 1701090017 

Under the guidance of Dr. ROSALIND GONZAGA 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A CUSTOMER CENTRIC STUDY ON INSTANT FOOD PRODUCTS IN 

ERNAKULAM DISTRICT 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ADHARSH K 

REG NO: 1701090001 

Under the guidance of Ms. JOSNA SUSAN FRANCIS 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON CONSUMER'S PERCEPTION TOWARDS THE GREEN 

MARKETING INITIATIVES OF ITC 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ASWATHY GIRISHAN 

REG NO: 1701090024 

Under the guidance of Ms. NEERATA T S 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



STUDY ON SATISFACTION OF CNG AUTO DRIVERS IN 

ERNAKULAM DISTRICT 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

KARTHIKA KUNJUMON 

REG NO: 1701090036 

Under the guidance of Mr SHARAN HILARY 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



CONSUMER PERCEPTION TOWARDS FRESH TO HOME 

PRODUCTS 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

TREESA JEES 

REG NO: 1701090062 

Under the guidance of Ms. JOSNA SUSAN FRANCIS 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON CRUISER BIKES AND THEIR COMPARISON - WITH 

SPECIAL REFERENCE TO ROYAL ENFIELD CLASSIC 350, JAWA 

CLASSIC 300, AND BENELLI IMPERIALE 400 IN ERNAKULAM CITY 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

MITHRA C SHAJI 

REG NO: 1701090046 

Under the guidance of Mr SHARAN HILARY 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON CUSTOMERS AND DISTRIBUTORS PERSPECTIVE ON 

MODICARE PRODUCTS IN ERNAKULAM DISTRICT 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

APARNA THANKARAJ 

REG NO: 1701090018 

Under the guidance of Ms. NEERATA T S 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON SATISFACTION OF CNG AUTO DRIVERS IN 

ERNAKULAM DISTRICT 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

HELEENA HENTRY 

REG NO: 1701090034 

Under the guidance of Mr SHARAN HILARY 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON CUSTOMERS AND DISTRIBUTORS PERSPECTIVE ON 

MODICARE PRODUCTS IN ERNAKULAM DISTRICT 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

MARIYA ELIZABATH K A 

REG NO: 1701090040 

Under the guidance of Ms. NEERATA T S 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON PUBLIC INTEREST TOWARDS POST OFFICE 

SAVINGS SCHEMES 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ARYA MANI 

REG NO: 1701090021 

Under the guidance of Ms. RENCY JOSEPH 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



PRADAN MANTRI BHARTHIYA JAN AUSHADI PARIYOJANA 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

SOORAJ MOHAN M M 

REG NO: 1701090057 

Under the guidance of Ms. RENCY JOSEPH 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON THE LEVEL OF SATISFACTION OF THE TOURISTS 

VISITING FORT KOCHI 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ANU AUGUSTINE 

REG NO: 1701090015 

Under the guidance of Ms. ASWATHY K J 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON PERCEPTION OF EMI SCHEMES AMONG PUBLIC IN 

ERNAKULAM CITY 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ARUN K JOSY 

REG NO: 1701090020 

Under the guidance of Ms. SUMISHA E S 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



CUSTOMER SATISFACTION OF OYO USERS WITH SPECIAL 

REFERENCE TO ERNAKULAM DISTRICT 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ANNET MARY THANKACHAN 

REG NO: 1701090013 

Under the guidance of Ms. JOSNA SUSAN FRANCIS 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON EFFECTIVENESS OF ONLINE FLASH SALES AND ITS 

INFLUENCE ON CONSUMERS IN COCHIN CITY 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

LIYA PETREENA JOSY 

REG NO: 1701090039 

Under the guidance of Ms. ASWATHY K J 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



WATER MANAGEMENT AN UPCOMING BUSINESS OPPORTUNITY 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

MARY SHILPA SEBASTIAN 

REG NO: 1701090044 

Under the guidance of Ms. NEETHA FRANCIS 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON CUSTOMER SATISFACTION OF UPI MONEY 

TRANSFER 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

SREELAKSHMI K A 

REG NO: 1701090059 

Under the guidance of Dr. ROSALIND GONZAGA 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



WATER MANAGEMENT AN UPCOMING BUSINESS OPPORTUNITY 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

AKSHAYA SASIKUMAR 

REG NO: 1701090006 

Under the guidance of Ms. NEETHA FRANCIS 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON EFFECTIVENESS OF USING CREDIT CARDS AMONG 

CUSTOMERS 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

PREMALATHA RAJU 

REG NO: 1701090050 

Under the guidance of Dr. FELICE JOY 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON THE LEVEL OF SATISFACTION OF THE TOURIST 

VISITING FORTKOCHI 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

DIYA N R 

REG NO: 1701090030 

Under the guidance of Ms. ASWATHY K J 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



WATER MANAGEMENT AN UPCOMING BUSINESS OPPORTUNITY 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

MARY LIYA K L 

REG NO: 1701090042 

Under the guidance of Ms. NEETHA FRANCIS 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON EFFECTIVENESS OF ONLINE FLASH SALES AND ITS 

INFLUENCE ON CONSUMERS IN COCHIN CITY 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ALEENA JOHNSON 

REG NO: 1701090007 

Under the guidance of Ms. ASWATHY K J 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON EFFECTIVENESS OF USING CREDIT CARDS AMONG 

CUSTOMERS 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

SREENEETHY A R 

REG NO: 1701090061 

Under the guidance of Dr. FELICE JOY 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



PRADHAN MANTRI BHARTIYA JAN AUSHADHI PARIYOJANA 

(PMBJP): A STUDY ON ATTITUDE AND PERCEPTION OF GENERAL 

PUBLIC TOWARDS LOW COST GENERIC DRUGS 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

ANOOP BABY 

REG NO: 1701090014 

Under the guidance of Ms. RENCY JOSEPH 

Assistant Professor 

Department of commerce 

 

 

 

 

ST. ALBERT’S COLLEGE (AUTONOMOUS), ERNAKULAM 

Affiliated to Mahatma Gandhi University, Kottayam 

MARCH 2020



A STUDY ON CONSUMERS PERCEPTION AND PURCHASE 

INTENTION OF ELECTRIC CARS IN ERNAKULAM DISTRICT 

DISSERTATION SUBMITTED IN PARTIAL FULFILLMENT OF THE 

REQUIREMENT FOR THE AWARD OF 

BACHELOR’S DEGREE IN COMMERCE 

SUBMITTED BY 

DIXNA CELIN JOHN 

REG NO: 1701090029 

Under the guidance of Dr. ROSALIND GONZAGA 
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